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EXPERIENCE SUMMARY
· Around 13+ years of experience in Quality assurance in manual space with extensive expertise in planning, coordinating, and performing Functional testing, Regression testing, User Acceptance testing, Exploratory testing, GUI testing, Usability testing, and End to End testing across all levels of test within a project.
· Good experience on SDLC and STLC.
· Expertise in developing and executing scripts using Selenium Web Driver and TestNG framework.
· Involved in setting up Automation Framework Using Selenium WebDriver, JAVA and TestNG. Experience in Data
· Experience in developing Keyword-Driven & Hybrid Framework using Selenium WebDriver.
· Experience in Continuous Integration/Continuous Delivery using Jenkins, pipeline.
· Expertise in web automation tools like Selenium WebDriver.
· Hands on experience working on Data driven framework, BDD, page object model pattern, TestNG, Maven etc.
· Project lifecycle experience Waterfall model and Agile.
· Full life cycle experience in Quality Assurance, including Black Box testing, Manual Functional Testing.
· Strong skills in understanding and analysing the Complex SRS/BRS documents. 
· Have exposure to Selenium tool with Robot Framework.
· Have experience on OS, windows, Linux. 
· functionality of the operating system, such as booting, file system operations, process management, and hardware compatibility.
· Proficient in Apache JMeter for performance testing and load testing web applications.
· operating system is compatible with a wide range of hardware devices and drivers.
· Having good experience in Web Applications testing for Manual functional.
· Involved in mobile-functional applications across IOS and Android.
· Having clear understanding on Software Development Life Cycle, Testing Life Cycle, and Bug Life Cycle
· Involved in preparation of Test Scenarios, Test cases, Identifying Regression suite for every release.
· Involved in providing inputs during Test plan, Test Metrics, execution of test cases and Reporting if any   defects/issues/Concerns to Onshore Team during Test Execution.
· Record or write your test script to perform various actions on the application.
· Insert checkpoints, output values, or custom validation code at appropriate points in your script to validate the application's behaviour.
· Experienced in creating and executing test scripts using JMeter to simulate various user scenarios.
· Configure the properties or values you want to validate within the checkpoint or output value.
· Run the test script, and UFT will compare the actual application state with the expected results based on your validations.
· UFT will generate a test report that shows the results of the validations, highlighting any discrepancies or failures.
· Involved in smoke testing, new functionality, Regression Strong skills in understanding and analysing the Complex SRS/BRS documents. 
· Involved in Build Verification testing, manual functional testing, DB Validations, Compatibility and Cross browser testing.
· As part of Agile process, I have involved in Sprint meeting to finalise Stories /daily stand-up meetings/Scrum calls/Defects status call for every release.
· Expertise in developing and executing scripts using Selenium Web Driver and TestNG framework.
· Involved in setting up Automation Framework Using Selenium WebDriver, JAVA and TestNG.
· Also supported for Production and UAT Validation for every Major Release whenever requires.
· Used to controlled changes to systems and ensure that modifications are planned, validated, and implemented.
· Used to test management, defect tracking, and collaboration features to facilitate the process.
· Used to controlled changes to system and ensure that modifications are planned, validated, and implemented.
· Experience in Testing tools like ALM, Quality canter, JIRA, Test Web tools
· Good Domain knowledge on Banking/Derivatives and good exposure in financial/Capital markets
· Validates the functionality of online banking features, such as account balance inquiries, fund transfers, bill payments, and mobile check deposits.
· Involved in banking systems like Fiserv Corillian and Temenos T24 functions like UI Testing, security Testing, compliance testing, data validations, mobile banking testing, cross browser testing, scalability and accessibility testing, usability testing.
· Validates the functionality of online banking features, such as customer supports, online account opening, Transaction security.
· Validate the functionality of online banking features, such as Business account services, commercial credit and corporate lending, cash management, trade finance. 

TECHNICAL SKILLS

	Software Testing Tools
	HP-Quality Center (QC), ALM, JIRA, Test Web, Selenium ,Framework 

	Software Testing Types
	Manual, Functional, Regression, GUI, End to End, Database, Integration, User Acceptance (UAT)

	Platform
	Windows, Android, iOS Phones and Tablets

	Methodologies
	SDLC, STLC, Waterfall, Agile, JMeter

	Others
	Android Studio, Mobile, SoapUI, Cucumber BDD

	Database
	Oracle, MS -SQL Server, MS-Excel

	Programming Languages
	Java, C/C++, Junit, TestNG, JavaScript, HTML, CSS

	Defect Tracking Tool
	HP Quality Center, Bugzilla, JIRA, ALM




PROJECT EXPERIENCE
Client Name: DTCC (Depository Trust Clearance Corporation) Texas.		                Oct 2023 to till date.
Project:  CFC Modernization 
Position: Senior QA Engineer

Responsibilities:
· Analyzing User stories and creating Test plans, Test cases and Test Scripts.
· Attending Daily Standup meeting/Scrum calls/Defects status call etc.
· Ability to analyze JMeter test results and identify performance bottlenecks.
· Expertise in developing and executing scripts using Selenium Web Driver and TestNG framework.
· Involved in setting up Automation Framework Using Selenium WebDriver, JAVA and TestNG. Experience in Data Driven and Keyword Driven framework to maintain test suite.
· Designed and implemented automation scripts using Selenium IDE and Selenium Webdriver
· Monitored front-end functional. Executed Selenium tests for automation testing of the web application using Selenium Web Driver.
· Familiar with configuring and fine-tuning JMeter for optimal performance testing outcomes.
· Preparation of Manual Functionalities, Test Scenarios, Test cases, involved to the peer review and walkthrough for Test scripts/Test Scenarios and getting approval from clients.
· Designing Test Cases as per the functionality.
· Extensively performed Manual testing, Functional, SIT, UAT, End to End process to ensure the quality of the software.
· Have experience on OS, windows, Linux.
· Expertise in developing and executing scripts using Selenium Web Driver and TestNG framework.
· Involved in setting up Automation Framework Using Selenium WebDriver, JAVA and TestNG.
· Developed Maven Build scripts to run Sanity Test scripts developed in Selenium WebDriver.
· functionality of the operating system, such as booting, file system operations, process management, and hardware compatibility.
· operating system is compatible with a wide range of hardware devices and drivers.
· Verifying for more recent information to see if there have been any developments in this area.
· Executed the test cases and raising the defects with tool ALM.
· Involved in Regression, Retesting Testing and End to End Testing
· Designed and executed performance tests using Apache JMeter for a high-traffic e-commerce platform.
· Tracking for issue and project tracking, including test case management.
· Involved to run manual scripts on mobile applications across IOS and Android
· Involved to execute manual regression test cases on mobile applications across IOS and Android
· Validates the functionality of online banking features, such as account balance inquiries, fund transfers, bill payments, and mobile check deposits.
· Experience in Data Driven and Keyword Driven framework to maintain test suite.
· Involved in banking systems like Fiserv Corillian and Temenos T24 functions like UI Testing, security Testing, compliance testing, data validations, mobile banking testing, cross browser testing, scalability and accessibility testing, usability testing.
· Validates the functionality of online banking features, such as customer supports, online account opening, Transaction security.
· Validate the functionality of online banking features, such as Business account services, commercial credit and corporate lending, cash management, trade finance. 
· Test Case Preparation and Peer review of test cases.
· Interacting with Development Team on daily bases to discuss the defects and fixes.
· Involved in build verification & test scripts for the new builds. 
· Participate in Daily scrums, sprint planning and retro meetings. 
· Verified the scenarios and prepared the test data for UAT. 
· Executed scenarios and logged defects for UAT Testing phase.
· Gone through the Functional Specification (High-level stories) and implemented their technical aspect in System and Integration testing.
· Validated the functionality of online banking features, such as account balance inquiries, fund transfers, bill payments, and mobile check deposits. - Ensure that the login/authentication process is secure and user-friendly. - Test the responsiveness of the platform across different devices and browsers.
· Verified that ATMs dispense the correct amount of cash and provide receipts. - Ensure that ATMs accept deposits accurately and update account balances promptly. - Test the security of ATM transactions and card PIN changes
· Verify the accuracy of the online account opening process, including identity verification and document uploads.
· Validated the security of transactions conducted through digital channels, including encryption and multi-factor authentication.
· Involved in commercial banking like Business account services, commercial credit.
· Validate the underwriting process for corporate loans, including credit analysis and risk assessment.
· Test cash management services for large corporate clients, including account reconciliation, disbursement services, and fraud detection.
· Collaborated with development teams to implement improvements based on JMeter test results, resulting in a 30% decrease in page load times.
· Validated the accuracy of trade finance transactions, including letters of credit and documentary collections.
· Used XPath and DOM to work with dynamic and static objects in Selenium.


Client Name: PNC (Pittsburg National Banking of Commerce), Pittsburgh, PA.	              Mar 2023 to oct 2023
Project:  Advantage 
Position: Senior QA Lead

Responsibilities:
· Analyzing User stories and creating Test plans, Test cases and Test Scripts.
· Attending Daily Standup meeting/Scrum calls/Defects status call etc.
· Preparation of Manual Functionalities, Test Scenarios, Test cases, involved to the peer review and walkthrough for Test scripts/Test Scenarios and getting approval from clients.
· Designing Test Cases as per the functionality.
· Created comprehensive JMeter test plans and reports for management and stakeholders.
· Extensively performed Manual testing, Functional, SIT, UAT, End to End process to ensure the quality of the software.
· Have experience on OS, windows, Linux.
· Designed and implemented automation scripts using Selenium IDE and Selenium Webdriver
· Monitored front-end Selenium tests for automation testing of the web application using Selenium Web Driver.
· functionality of the operating system, such as booting, file system operations, process management, and hardware compatibility.
· operating system is compatible with a wide range of hardware devices and drivers.
· Verifying for more recent information to see if there have been any developments in this area.
· Executed the test cases and raising the defects with tool ALM.
· Involved in Regression, Retesting Testing and End to End Testing
· Tracking for issue and project tracking, including test case management.
· Involved to run manual scripts on mobile applications across IOS and Android
· Involved to execute manual regression test cases on mobile applications across IOS and Android
· Validates the functionality of online banking features, such as account balance inquiries, fund transfers, bill payments, and mobile check deposits.
· Involved in banking systems like Fiserv Corillian and Temenos T24 functions like UI Testing, security Testing, compliance testing, data validations, mobile banking testing, cross browser testing, scalability and accessibility testing, usability testing.
· Validates the functionality of online banking features, such as customer supports, online account opening, Transaction security.
· Performed functional tests using Selenium WebDriver with data driven framework and documented results in a database.
· Hands on experience in Guidewire and Policy Center Selenium WebDriver Automated testing & Frameworks, Page Objects & Hybrid Frameworks, TDD, BDD (Cucumber) Web testing, Functional testing &Define the Strategy
· Validate the functionality of online banking features, such as Business account services, commercial credit and corporate lending, cash management, trade finance. 
· Test Case Preparation and Peer review of test cases.
· Mention your proficiency level with JMeter, such as basic, intermediate, or advanced.
· Interacting with Development Team on daily bases to discuss the defects and fixes.
· Involved in build verification & test scripts for the new builds. 
· Participate in Daily scrums, sprint planning and retro meetings. 
· Verified the scenarios and prepared the test data for UAT. 
· Executed scenarios and logged defects for UAT Testing phase.
· Gone through the Functional Specification (High-level stories) and implemented their technical aspect in System and Integration testing.
· Validated the functionality of online banking features, such as account balance inquiries, fund transfers, bill payments, and mobile check deposits. - Ensure that the login/authentication process is secure and user-friendly. - Test the responsiveness of the platform across different devices and browsers.
· Verified that ATMs dispense the correct amount of cash and provide receipts. - Ensure that ATMs accept deposits accurately and update account balances promptly. - Test the security of ATM transactions and card PIN changes
· Verify the accuracy of the online account opening process, including identity verification and document uploads.
· Validated the security of transactions conducted through digital channels, including encryption and multi-factor authentication.
· Involved in commercial banking like Business account services, commercial credit.
· Validate the underwriting process for corporate loans, including credit analysis and risk assessment.
· Test cash management services for large corporate clients, including account reconciliation, disbursement services, and fraud detection.
· Familiarity with JMeter plugins for extended functionalities like custom samplers, assertions, and data analysis.
· Validated the accuracy of trade finance transactions, including letters of credit and documentary collections.


Client Name: CIBC (Canadian Imperial Banking of Commerce)                                                     Jan 2022 to Dec 2022
Project:  CIBC Bank-Chatbot
Position: Senior Test Engineer

Responsibilities:
· Actively interacted with the Business Analyst and the developers in the agile team to understand and identify the test scenarios.
· Created Test Strategy, Test Plan and Test Cases. 
· Analyzing feasibility of automation of test scripts.
· Skilled in documenting JMeter test plans, results, and recommendations for stakeholders and management.
· Helping Business Line in Test Data preparation in Integration and UAT environment.
· Validated the Native application in Android and iOS.
· Test Case Preparation and Peer review of test cases.
· Interacting with Development Team on daily basis to discuss the defects and fixes.
· Reporting daily testing status report Attending Daily Stand-up meeting/Scrum calls/Defects status call etc.
· Record or write your test script to perform various actions on the application.
· Insert checkpoints, output values, or custom validation code at appropriate points in your script to validate the application's behavior.
· Configure the properties or values you want to validate within the checkpoint or output value.
· Run the test script, and UFT will compare the actual application state with the expected results based on your validations.
· Created automation framework in Selenium WebDriver using behavior driven approach like Cucumber
· UFT will generate a test report that shows the results of the validations, highlighting any discrepancies or failures.
· Involved in build verification & test scripts for the new builds. 
· Defect tracking using ALM.
· Gone through the Functional Specification (High-level stories) and implemented their technical aspect in System and Integration testing.
· Responsible for updating automation framework to match newer requirements, create test scripts, running regression test scripts to keep application bug free.
· Verify the accuracy of the online account opening process, including identity verification and document uploads.
· Validates the functionality of online banking features, such as account balance inquiries, fund transfers, bill payments, and mobile check deposits.
· Involved in banking systems like Fiserv Corallina and Temenos T24 functions like UI Testing, security Testing, compliance testing, data validations, mobile banking testing, cross browser testing, scalability and accessibility testing, usability testing.
· Validates the functionality of online banking features, such as customer supports, online account opening, Transaction security.
· Continuous learning and keeping up-to-date with the latest trends and updates in JMeter and performance testing methodologies.
· Validate the functionality of online banking features, such as Business account services, commercial credit and corporate lending, cash management, trade finance. 
· Expertise in developing and executing scripts using Selenium Web Driver and TestNG framework.
· Developed Automation framework using Selenium Web Driver
· Involved in commercial banking like Business account services, commercial credit.
· Validate the underwriting process for corporate loans, including credit analysis and risk assessment.
· Test cash management services for large corporate clients, including account reconciliation, disbursement services, and fraud detection.
· Validated the accuracy of trade finance transactions, including letters of credit and documentary collections.
Environment: Java, HTML, CSS, Selenium IDE/Webdriver, TestNG, Eclipse IDE, Junit, SVN, ALM, SOAP UI.

Client Name: CIBC (Canadian Imperial Banking of Commerce) 		                             Jan 2019 to Dec 2021
Project:  Enroll and payment
Position: Senior QA Engineer

Responsibilities:
As a lead
· Attending Daily Standup meeting/Scrum calls/Defects status call etc.
· Preparation of Test Scenarios, Test cases, involved in peer review, Giving walkthrough for Test scripts/Test Scenarios and getting approval from Clients.
· Used to TestNG.xml to run Selenium tests and get TestNG reports.
· Involved in build verification & test scripts for the new builds 
· Involved in new functionality, Regression Testing.
· Maintaining Test cases and defect tracking using ALM.
· Capability to integrate JMeter with CI/CD pipelines (e.g., Jenkins) for automated performance testing.
· Created and enhanced numerous test scripts to handle changes in the objects, in the tested application’s GUI and in the testing environment using Selenium WebDriver
· Participating in daily status meetings, standup meetings and submitting weekly reports.
· Analyzed the Business Requirements and rules Involved in providing inputs to Test Plans.
· Gone through the Functional Specification (High level stories) and implemented their technical aspect in System and Integration testing (SIT) Test cases.
· Involved in production QA, which includes analyzing and writing test approach, test plan and test scripts
· Supporting to UAT Testing whenever required to UAT team
· As part of Agile process both Dev team, QA Team, build deployment and environmental team are at Bull pen where we have interactions with all teams regularly when we can face any issues/Concerns to Applications
· Involving in daily scrum calls to update work progress.
· Designed and Peer reviewed /Walkthrough the test cases/Test Scenarios and getting approval from LOB.

Client Name: CGHB (Cigna Global Health Benefits)			                                         May 2015 to Nov 2018
Project:  Master Client Database
Position: Sr. Software Engineer 

Responsibilities:	
· Preparation of Test Scenarios, Test cases, involved in peer review, Giving walkthrough for Test scripts/Test Scenarios and getting approval from Clients.
· Designed and implemented automation scripts using Selenium IDE and Selenium Webdriver
· Participating in daily status meetings, standup meetings and submitted weekly reports.
· Analyzed the Business Requirements and Rules in Involved in providing inputs to Test Plans.
· Gone through the Functional Specification (High level stories) and implemented their technical aspect in System and Integration testing (SIT) Test cases.
· Involved in production QA, which includes analyzing and writing test approach, test plan and test scripts
· Supporting to UAT Testing whenever required to UAT team
· As part of Agile process both Dev team, QA Team, build deployment and environmental team are at Bull pen where we have interactions with all teams regularly when we can face any issues/Concerns to Applications
· Involving in daily scrum calls to update work progress.
· Designed and Peer reviewed /Walkthrough the test cases/Test Scenarios and getting approval from LOB.

Client Name: Bank of America, Chicago IL		                                                                      Aug 2011 to Dec 2012
Project: Medical Claim Gen
Position: QA Engineer 

Responsibilities:	
· Gathering Business Requirements from the client. 
· Coordinating with offshore and status reporting to achieve successful construction and completion of project. 
· Validating the technical components involved and consistency of the application.
· Analyzing feasibility of automation of test scripts.
· Wrote highly efficient and maintainable Java code to develop Page Objects using the Selenium Framework.
· Creating test automation scripts for desktop browsers and unit testing them.
· Reporting and tracking of bugs found via automation.
· Maintenance of the automation script to adapt to new requirements.
· Collecting metrics and provide appropriate corrective actions based on metrics findings.
· Quality Assurance for offshore deliverables including tracking and reporting of metrics and SLA tracking.
· Responsible for variation and change management activities during the project.
· Works with Project Managers closely to understand the project schedules/Milestones and resource allocations for the project.
· Provides effective communication to PM/Managements regarding Risk/ issues and status update, in all the phases.
Environment: Microsoft Windows 7, Java, Java Script, Groovy Script, Selenium, Appium, STS, Perfecto mobile, Soap UI, Eclipse, Jenkins. 

Client Name: Bank of America, NY		                                                                                        Oct 2008 to July 2011
Project: Profit and Loss
Position: Quality Assurance Engineer
Responsibilities:
· Gathering Business Requirements in the form of High-Level Design document and UML diagrams.
· Implementing the business requirements.
· Executed automation scripts in selenium for application functionality.
· Creating test cases and mapping them to requirement traceability matrix.
· Ensure that the deliverables meet the client’s expectation.
· Testing of application.
· Defect identification and reporting.
· Interacted with developers, users and various members of the team to discuss issues, resolve defects and set priorities.
· Creating Knowledge base documents to level the knowledge across the team.
· Assisting UAT with the required inputs.
Environment: Microsoft Windows Vista, Java, SQL, HP-QC, Bugzilla.


EDUCATION
· Master of Information Technology from Manipal Academy of Higher Education, Karnataka, India 
· Bachelor of Commerce in computers from Kakatiya University






